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Queensland School Library Association 
Award Winners 2016 
Citation Award - UQL 
CyberschoolTearn 
Members of the UOL Cyberschool team were thrilled 
to receive this year's OSLA Citation Award at the 
Creating Future Libraries Conference in October. 
This is a biennial award to recognise an outstanding 
contribution to the wider field of teacher-librarianship. 
The criteria for selection is for outstanding service to 
teacher-librarianship in Queensland over a significant 
period of time. 
UOL Cyberschool is a free program for secondary 
schools, run by The University of Queensland 
Library, and was established over 15 years ago. Its 
aim is to enhance student learning and discovery 
by facilitating access to scholarly information, 
developing information literacy and lifelong learning 
skills. and easing the transition from school to 
university. Cyberschool is funded by the UO Library 
and connects schools and their students to university 
library services and resources. UOL Cyberschool 
currently has 762 member schools across Australia 
and overseas with 995 individual contacts. 
C yberschool staff include: 
Julie Oates 
(Law Librarian & Manager, Client Services), BA 
(Wales), MA (Sheff), MCLIP. 
Julie has previously worked at a number of academic 
libraries in the UK. coming to UQ in 2003. In her 
current role, she manages a team of librarians 
providing services to clients in the Business, 
Economics and Law Faculty, Humanities and Social 
Sciences Faculty, UQ College and UOL Cyberschool. 
Nicole Slinger 
(UQL Cyberschool Coordinator) 
Nicole is a practising teacher and teacher-librarian 
with over 25 years· experience in both state and 
private sectors. Nicole has been working with UOL 
Cyberschool for the past 4 1/2 years. 
Diane Nibbs 
(UQL Cyberschool Coordinator) 
Diane is a qualified teacher-librarian and teacher. with 
over 25 years' experience as a secondary teacher and 
teacher-librarian. Prior to joining UO in 2013, Diane 
was employed by Education Old and completed her 
TL qualifications in 2004. 
Marg Sloan-McDonald 
(UQL Cyberschool team member) 
Marg has been employed by UQ Library for 25 years 
with previous roles including liaising with physiology, 
pharmacology and business. Marg joined the 
Cyberschool team in 2015 and is also the librarian 
responsible for UO College. 
UOL Cyberschool was officially launched in August 
1999 and started with a program involving three 
local secondary schools being offered substantially 
discounted access to an online database. This 
was expanded to allow subscription access to all 
Queensland high schools. UQL Cyberschool now 
provides support for teacher-librarians. teachers 
and school students through its eResource Purchase 
Service. In 2015, 232 trial-related enquiries and 82 
subscription-related enquiries were received. There 
is no financial incentive for Cyberschool and all 
payments are arranged directly between the school 
and vendor. Cyberschool advises all member schools 
of new products. packages and special deals via their 
electronic newsletter service. 
In 2014. an Outreach Program. aimed at providing 
schools in need with free access to online resources. 
was introduced. It provides quality, online resources 
to schools in regional and isolated areas with a view 
to encouraging students from these areas to consider 
undertaking a university degree on completion of 
their schooling. 
The program targets students from schools in low 
socio-economic, rural or isolated areas. and/or 
those with a high Indigenous student population. 
Working in partnership with some of our vendors. 
UQL Cyberschool helps students gain free access 
to commercial, online e-resources that would have 
otherwise been unattainable for their school. 
Feedback included: 
"It was a very good experience for students to access 
academic information from a reliable source. Students 
seemed to navigate them quite well." 
"It gave the students a greater opportunity to 
access academic databases and to learn that there 
are more reliable pathways than Google to relevant 
information." 
In 2015, as a further extension to the pre-existing 
Outreach Program. the program was expanded to 
support a number of students from rural Queensland 
and northern New South Wales to visit the St Lucia 
campus for an "on-campus experience day". 
Cyberschool also hosts an annual professional 
development day, focusing on 'big picture' trends and 
ideas for educators and librarians. This day supports 
ongoing professional development for teacher­
librarians. Approximately 100 delegates attend each 
July, along with numerous vendors who comprise the 
trade display. 
UQL Cyberschool has been an advocate for school 
libraries across a variety of arenas. including 
university, school, library, community and commercial 
(publishing). It raises awareness of the financial 
challenges faced by many school libraries and 
negotiates with vendors to provide discounted 
database and eBook subscriptions for schools. 
We are honoured to have been chosen as the 
recipients of the 2016 Citation Award and look 
forward to continuing to provide our service for 
teachers, teacher-librarians and secondary school 
students into the future. 
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